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Dear Member/Pensioner

As we approach the end of 2021, I think we can all agree that is has been a rollercoaster of a year. Cast your mind back to 
June 2020 and the uncertainty we faced then. We were still in lockdown; markets were slowly starting to rebound on the 
back of enormous monetary stimulus around the globe. The rand was at R17.40 to the dollar and there was no vaccine 
in sight. What a difference a year makes! 

The unpredictability of the effects of the new COVID-19 Omicron variant, as well as vaccine efficacy against new strains, 
introduces uncertainty as to how long it will take for economies to completely return to normal. This may have stock 
market implications, especially in South Africa, where the vaccine rollout is still far slower than promised. The fourth 
lockdown in July of this year has not helped the local economy either. However, the vaccine roll-out has been extended 
to include individuals over the age of 12. It is hoped that this will help the country achieve its target of vaccinating 67% 
of the population by the end of 2021, though this appears to be unlikely. At time of writing, only 26% of the South African 
population had been fully vaccinated. From the perspective of global investors, this low percentage creates uncertainty 
and hesitancy to invest in the country.

Despite buoyant stock markets internationally, the lived reality of many South Africans remains dire as the economic 
destruction wrought by the pandemic plays out in unemployment, falling house prices and inflation. President Cyril 
Ramaphosa has focused on public works and job creation in the recovery plan that was launched in 2020. However, 
unemployment struck a new record high of 34.4% in the second quarter.

On a more positive note, South Africa’s economy grew by 1.2% in the second quarter of 2021 – which was higher than 
expected. This was largely due to the agriculture, trade and mining sectors, which performed well between April and 
June. The Bureau for Economic Research believes that the South African economy could recover to pre-COVID-19 levels 
by as soon as the middle of next year.

However, in July, South Africa experienced violence, rioting and looting in Gauteng and KwaZulu-Natal following the 
arrest of former president Jacob Zuma. The cost of the riots is still being calculated. Economists have estimated that 
the overall cost to the national economy will exceed R50 billion. Ratings agency Moody’s also downgraded five South 
African municipalities as a result of this, and in anticipation of shortfalls in revenue collection in the near future. 

In conclusion, despite the huge challenges facing our country, we will continue to lead the Fund in a way that protects 
your interests. 

Regards

Lavinia Khangala - Principal Officer

IntroductionIntroduction
by the Principal Officerby the Principal Officer  
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Many South Africans are struggling financially. Having said that, concerns around how little we save for retirement 
are at the forefront once again. 

• According to the Institute of Retirement Funds Africa, two-thirds of retirement fund members in the country 
have less than R50 000 in their retirement funds. 

• The Sanlam Benchmark Survey for 2020 showed that 61% of our pensioners can’t make ends meet on their 
pension income.

• South Africans in general tend to save 10% less than the world average, and the pandemic has not helped 
matters: only 6% of South Africans are able to retire comfortably. 

• If you use your retirement savings for anything other than your actual retirement, you are taking a number 
of very real risks:

 You are threatening your security after you are no longer employed.

• You are losing out on the power of compound interest. Compound interest helps your savings to grow, over 
time.

• You will have to start saving all over again, with fewer years to catch up, if you use the money now for 
something else.

• You will also lose out through the amount you are taxed if you take your withdrawal benefit in cash.

These concerns were raised in response to the proposed Pensions Funds Amendment Bill, which aims to allow 
pension fund members to obtain a loan, secured by a guarantee from a registered pension fund, to alleviate 
financial pressure during emergencies, like the one we are experiencing as a result of the COVID-19 pandemic.

For this reason, government has been engaging with various stakeholders to discuss how to increase savings and 
improve preservation, while allowing for limited withdrawals and minimising the associated risks discussed above.

Industry Updates

What’s new in the retirement world?
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!

During a media briefing on 28 July 2021, the Minister of Finance said that Treasury is still in discussions with 
NEDLAC on allowing early access to retirement savings:

 “National Treasury is in discussions with NEDLAC on a proposal for limited withdrawals from retirement funds, for those 
losing part of their income during the Covid pandemic. This is proving to be a complex problem to solve, if we are to 
ensure preservation of savings. Government continues to engage with trade unions, regulators and other stakeholders 
to discuss how to allow limited withdrawals linked to tightening preservation by closing current loopholes, and also to 
expand coverage so that all those employed or earning an income are required to put aside a small proportion for saving 
for their future.”

Treasury further highlighted that only limited access will be allowed, and that it will be linked to tightening 
preservation measures, as well as measures to ensure that all employed persons are legally compelled to contribute 
towards retirement. 

The proposal has been described as a ‘two bucket’ system:

Treasury is busy drafting the framework, and there are still a lot of complexities to take into consideration. Current 
law prohibits any pre-retirement access to retirement savings unless an employee resigns or is retrenched. It is 
expected that the earliest that any changes would become effective for a new withdrawal mechanism is 2022 – and 
that is at the very earliest. 

Implementing any new system to allow limited withdrawals along with preservation will take time, because, in 
addition to prior consultation, legislative and fund rule amendments have to be drafted, and fund administrators 
will also have to change their systems. 

The government remains committed to encouraging South Africans to save more, both for their retirement and for 
shorter periods before retirement, and your Fund fully supports this.

Currently, retirement funds are legally not empowered to allow pre-retirement withdrawals, 
and this will remain the case until the law is enacted. Furthermore, the proposal to amend 
the Pension Funds Act was not included in the draft Taxation Law Amendment Bill. The Fund 
will inform you should any of the above become official.

Your retirement options from 1 March 2021

Second bucket: Members may access 
this portion for emergencies before they 
retire, resign, or are retrenched.

First bucket: Members will not have 
access to this portion of their funds 
until they retire.

http://unisarf.co.za/unisarf/t-day-video
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Pensionable salary

Period of service

Bank account number

Email address

Deceased members

Estate details

Executor’s name and contact details

Estate bank account 

Tax number

Fund Membership
Number of members as 
at 1 January 2020:    5 442

Additions:     177

Less Withdrawals:    70

Less Deaths:     15

Less Retirements 
(including 3 deferred retirements):   82

Number of members as 
at 31 December 2020:    5 452

Privacy and protection of personal information

The Protection of Personal Information Act 4 of 2013 
(POPIA) came into force on 1 July 2020. Companies and 
similar entities, including retirement funds, needed to 
be fully compliant with POPIA by 30 June 2021. 

The Fund collects and processes members’ personal 
information in order to effectively administrate their 
records. The Fund may also collect certain personal 
information of your beneficiaries and dependants in 
the event of your death to enable it to distribute any 
death benefits payable from the Fund, in accordance 
with the requirements of the Rules and the Pension 
Funds Act.

The Protection of Personal Information Act (POPIA) 
stipulates that personal information may be collected 
and processed in accordance with a lawful obligation 
(in other words there is a law, such as the Pension 
Funds Act, that requires it) in the ordinary course of 
business, and that your prior consent is not required.

The Board of Trustees wants to reassure you that it has 
reviewed all personal information collected/processed 
by the Fund and its service providers, and can 
confirm that the information is collected/processed 
lawfully in terms of POPIA and in accordance with the 
requirements of the Pension Funds Act and any other 
relevant legislation. 

The types of personal information collected, processed 
and protected by the Fund and its service providers 
are as follows:

Members and Pensioners

Name and surname

Date of birth

Identity number

Nationality

Occupation

Residential address

Postal address

Telephone numbers

Income tax number

Privacy Statement 
for UNISARF Members

Click here

Click here

Promotion of Access 
Information and POPIA

http://unisarf.co.za/unisarf/policies-and-rules
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The Fund is managed by a Board. Half of the Board’s members have been elected by the Fund’s members and pensioners, 
and half have been appointed by the principal employer, Unisa. (The Pension Funds Act 24 of 1956 as amended states 
that members have the right to elect at least 50% of board members.)

In addition, there are also alternate Trustees, who will take on the roles of a Trustee should the need arise, e.g. when a 
full Trustee is absent from a board meeting and the chair acknowledges the alternate as standing in for such a Trustee. 
Alternate Trustees attend all meetings and participate actively in discussions, but their voting right depends on whether 
the principal Trustee attends the Board meeting or not. The Fund operates on this basis to ensure continuity within the 
Board. The Fund’s Board of Trustees, assisted by professional advisors, meets regularly to discuss investments, benefits 
and administration matters. The Fund’s investments are managed by a variety of investment managers, selected by the 
Trustees based on the recommendation of the Fund’s investment advisor.

The Board of Trustees and the service providers to the Fund are currently as follows (the term of the current 
Trustees will come to an end on 31 December 2021:

Name Position Name Position

Lavinia Khangala Principal Officer and 
Information Officer Louis Crafford  Vice-Chairperson and Employee Trustee

Reshma Mathura Chairperson and Employer Trustee Teboho Majara Employee Trustee 
Olaotse Kole Employer Trustee Crystal Adams Employee Trustee

Annastacia Mthembu Employer Trustee Vishvanathan 
Padayachee Employee Trustee 

Marshal Hwehwe Employer Trustee Virgil Fick Alternate Employee Trustee
Nic Van Staden Alternate Employer Trustee Nomusa Mbethe Alternate Employee Trustee 
Lindiwe Ngcobo Alternate Employer Trustee Refilwe Makgae Alternate Employee Trustee 
Muthundine Sigwadi Alternate Employer Trustee Mxolisi Mkhize Alternate Employee Trustee  
Johan Muller Pensioner Principal Trustee Jannie Rossouw Alternate Pensioner Trustee

Service Providers:

Name of Company Service
Alexander Forbes Financial Services Proprietary Limited Benefit Administrator
Jonathan Mort Inc. Legal Advisor
Nedbank Limited Custodian
PriceWaterhouseCoopers Inc. Auditors
Sanlam Life Insurance Limited Risk Insurer
Towers Watson Proprietary Limited Valuator
Towers Watson Proprietary Limited Fund Consultant

Management 
of the Fund

Click here
POPIA and privacy policies
http://unisarf.co.za/unisarf/policies-and-rules

http://unisarf.co.za/unisarf/policies-and-rules
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Update: Pensioner Investment Strategy
The new Fund Investment Strategy was implemented after a lengthy investigation in 2020. With this approach, 
about 80% of the assets are invested in fixed interest assets, which provide for future pension increases of 60% of 
inflation (or 100% of inflation if a Retiree elects this option). The remaining 20% of the assets are invested offshore 
in listed shares (including global listed infrastructure) and property. The currency component of this 20% offshore 
exposure is expected to provide very good diversification benefits against a poor outcome in South Africa.

The main reason for making this change is to allow the Fund to provide more certainty that a retiree’s annual 
pension increase will be in the range of 50% to 60% (or 90% to 100% if the retiree elects this option) of inflation. 
If the 20% invested in offshore assets performs very poorly the Board may need to grant a lower increase (and 
possibly even a nil increase) to maintain the financial soundness of the Pensioner Account. On the other hand, if the 
20% invested offshore performs very well, the Fund will be able to afford a higher increase. 

Please note: Currently the administration fee that pensioners are charged is R120.46 per month.

A summary of your 
Fund benefits and options
Your contributions
Nil – but you may make additional voluntary 
contributions if you wish to do so.

Your employer contributions
16% of your pensionable salary is allocated monthly 
towards your retirement savings. Some former VISTA 
members elected to contribute 18.5%, and UNISA 
is required to maintain such higher contributions 
in respect of those members. The 16% contribution 
applies to the bulk of UNISARF members.

The employer also pays the cost of death, funeral and 
disability benefits as well as the expenses of the Fund. 
Disability claimants contribute a lesser percentage 
of pensionable salary as no premium is required for 
disability benefits.

Your normal retirement age
This will be as per your conditions of employment. 

You may retire from age 55 onwards subject to such 
terms as may be set out in your employment contract. 

You may retire latest at the end of the year in which 
you turn 65, provided that your employment contract 
allows for it.

You can elect to leave your benefit in the Fund until the 
date of your actual need for a retirement income.

Your retirement benefit value
The total contributions paid each month towards your 
retirement savings, PLUS
The investment return thereon; PLUS
Any balance in your Supplementary Account (see 
below) 
 
The total of the above is called your Member Credit 
Account. This benefit will be subject to a specified 
minimum if you joined the Fund before 1 September 
1996 and are entitled to the minimum retirement 
benefit.

Some members may also be entitled to an additional 
benefit due to an additional contribution UNISA made 
to the Fund in 2007 in lieu of subsidising medical 
aid contributions in retirement, or due to additional 
voluntary contributions made by members. These 
amounts are credited to your Supplementary Account. 

In 2007, some members elected for UNISA to settle their 
post-retirement medical aid contributions by paying an 
additional contribution to the Fund. This amount and /
or any additional voluntary contributions made to the 
Fund are credited to your Supplementary Account and 
form part of your retirement benefit.

How you may use your benefit at retirement
If you were aged 55 or older as at 1 March 2021, you can 
elect to receive your retirement benefit as a combination 
of cash and/or pension. Any cash portion will be taxed. 

!
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If you were under the age of 55 as at 1 March 2021, please see the last page of this document for details around this rule.

You may elect a life pension and/or a living annuity from the Fund, OR 
You can transfer your money to another pension provider if you wish.

Resignation and retrenchment benefit
Your balance in your Member Credit Account is payable (but it is taxed if you receive this amount in cash). You can elect 
to leave your benefit in the Fund when you resign or are retrenched, until you need a retirement income. Alternatively, 
you can transfer your money into your new employer’s fund, a retirement annuity or a preservation fund.

Death in service benefit
The total death benefit is the balance in your Member Credit Account, PLUS
Twice your annual pensionable salary, PLUS 

If you have a life partner (spouse): a pension of 35% of your pensionable salary is paid to your life partner. If you don’t 
have a life partner, but you do have children, this 35% of pensionable salary will be shared between them and will be 
paid until they reach age 18 (or age 24 in the case of full-time students).

Disability benefit (this is an external policy and is not provided by the Fund)
If you are regarded as disabled to continue work by the Insurer, you will receive an income of 62% of your pensionable 
salary until the earliest of the time you can return to work, your death, or reaching age 60. Note that a different benefit 
applies to former Vista employees.

You remain a member of the Fund whilst you are disabled, and the employer continues to make retirement fund 
contributions for you until your normal retirement age. You also continue to be entitled to the Fund’s death benefits. 
Once you are considered disabled, the Insurer may require you to go for a medical assessment on a regular basis to 
evaluate whether you are still disabled.

Funeral benefit (this is an external policy and is not provided by the Fund)
Member, spouse/life partner = R20 000
Child 12 to 21 or age 24 in the case of full-time student = R10 000
Child under 12 including stillborn* = R5 000

*A stillbirth child means a child that has had at least 26 weeks of intra-uterine existence but showed no sign of life after complete birth

Investment of your retirement savings

Your money will be invested according to the Life Stage strategy shown below, unless you opt out of this strategy to 
choose your own portfolio, which can be any combination of the Shari’ah, Inflation Target, Stable and Income Protection 
portfolios. Members entitled to the minimum retirement benefit lose the right to this benefit if they opt out of the Life 
Stage model.

You can elect that the life stage model be applied to age 55, 60 or 65. Members entitled to the minimum retirement 
benefit do not lose this benefit if they exercise this choice.

100%

Inflation Target

<- 64

63

62

61

60

59

<-58

Stable Income Protection

100%

100%

50%

50%

75%

50%

25%

25%

50%

75%
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When last did your review your beneficiaries?

As a Fund member, you are eligible for a death benefit, as follows:

• The balance in your Member Credit Account Account, PLUS
• Twice your annual pensionable salary, PLUS
• If you have a qualifying life partner (spouse): a pension of 35% of your pensionable salary is paid to your life 

partner.
• If you don’t have a qualifying life partner, but you have children, this 35% of pensionable salary will be shared 

between them and will be paid until they reach age 18 (or age 24 in the case of full-time students).

In terms of the Pension Fund Act, a member’s dependants must be taken into account by the Trustees when they decide in 
what share to distribute a death benefit.

Your Nomination of Beneficiary Form is used to guide the Board when allocating the death benefit. They have the 
right to distribute your death benefit to dependants and/or nominees in a manner that they believe to be fair and 
just to all parties.

Unless your nominations are up to date, this payment could be significantly delayed, resulting in financial and 
emotional suffering for those you hold most dear.

!
Did you know?
Every year, pension boards and legislative bodies sit with millions of rands in unclaimed benefits. 
Some of these cases could have been prevented if Fund members had updated their beneficiary 
nomination forms. That’s why it’s a good idea to make a habit of regularly revisiting your plans and 
deciding whether they are still in line with what you want.

BEFORE YOU TAKE A 
WELL-DESERVED BREAK…

Contact details for the Ombudsman 
for Long-term Insurance 

Address: 
21 Dreyer Street, Claremont, Cape Town, 7700
Tel: 021 657 5000
Email: info@ombud.co.za

FAIS Ombud (Complaints against financial service providers)

Address: 
546 Jochemus Street, Erasmus Kloof, Pretoria, 0048
Tel: 012 762 5000
Email: info@faisombud.co.za

Complaints
If you are not comfortable with the Administrator’s or the 
Fund’s handling of your query, you may lodge a formal written 
complaint with the Board of Trustees. If the Board of Trustees 
is not able to resolve the issue to your satisfaction within thirty 
days upon receipt of your written complaint, you may direct 
your complaint to the Pension Funds Adjudicator. 

However, please bear in mind that the Board of Trustees must 
act in line with the Rules of the Fund, and the Pension Funds 
Adjudicator cannot grant benefits that are not allowed in 
terms of the Rules of the Fund. Furthermore, the Adjudicator 
has the power to make you pay costs if you submit frivolous 
complaints against the Fund.

Contact details of the Adjudicator
Tel: 012 748 4000 or 012 3461738 
Email: enquiries@pfa.org.za



DisclaimerDisclaimer

Whilst care has been taken in the compilation of this publication, the editors and publishers do not accept responsibility 
for any loss or damage that may be sustained as a result of reliance by any person on the information contained herein. 
No information contained herein constitutes an offer for sale, or recommendation, of any service or product and is also not 
financial or investment advice. No warranty is provided that the information is appropriate or suitable for any particular 
purpose, or that it is complete or accurate. In the case of any discrepancies the Rules of your Fund shall prevail.


