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Objectives ofthe two-potsystem: The South African Rea lity .

« South Africa's current unemployment rate is roughly over 33%
* It is not uncommon for a single income earner to support a huge household

« At the same time, only 6% to 10% of South Africans retire with enough income to live
comfortably - the rest live below the poverty line, or depend on family or charity

 Let's have a quick look at how and why we have ended up with the two-pot retirement
system...




Recent Changes, & What 2-Pot Rearranges... .

(Forget about vested rights for the moment, &let’s understand the
principle of what has been happening!)

Did you know

that the average Remember 1 March 2021? (Nobody blames you if you don't...)
working South

African holds 4
to 7 jobs in their Alignment of pension & provident funds for ALL new members after 1

lifetime? March, BUT leakage on resignation remained...

And now with two-pot?

Emergency savings access annually (1/3 of contributions monthly plus
seeding); & 2/3rds contributions => compulsory preservation until

retirement



Hard Truth? l/l/ :
Two-pot addresses a very real current South African | /4/\/7\ |
Situation: i /\/EE ol e

| can't feed/ clothe/ shelter my family today, but | am
forced to save for when | am 60. Maybe | must resign,
take it all & try to find another job?

VERSUS

've got a new job offer...

| can manage, but it's a struggle so let me take
it.

« YOLO!! | want to live my best life!

... (fast forward 25 years)...
EISH!!! I'm 60 with so little saved...




Two-pot offers a balance...
But if you don't need it, DON'T TAKE ITl
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ourthree potsasatlSeptember 2024 ...

VESTED POT - (old rules apply)

Savings to 1/3/2021: up to 100% cash at
retirement;

return - annuitise 2/3rds at retirement;
Exit pre-retirement? Up to 100% in cash

TIREMENT POT

An initial seeding amount of 10% of your Your retirement pot will initially be empty.
savings as at 1 September, capped at

R30,000, will be transferred to your
savings pot.




Your three pots after ISeptember 2024 ...

VESTED POT (less max of10%/ R30k Monthly Contributions
&old rules apply)

s

) 4

Youmay withdraw
annually from your
Savings Pot (min of
R2,000/maxis whateveris
available)

(¥ )

] !

TRANSFER? YES!

(U

You willonly be able to
access yourretirement

pot AT RETIREMENT (eveg

you change jobs)

Savings Pot Retirement Pot

money 1s
iInvested 1n
your
Investment
portfolio, &
will
continue to
earn
Investment
return

% Jifyoumove jobs,
you can transfer
your different
pots to THESAME
POTS in yournew
. #Employer’s Fund.

You can transfer
from your
Savings Pot &
your Vested Pot
INTOyour
Retirement Pot,
but NEVER the
otherway.




urthree pots:exitpre-retirement ...

VESTED POT - (old rules apply)

withdrawal tax table

CMENT POT

You may take full amount in cash; taxed You may not take any cash. Must leave in
at marginal tax rates UNISARF/ tfr to new Employer or Pres Fund




ourthree pots: AT RETIREMENT...

VESTED POT- (old rules apply)

Unless you were 55 or older on 1 March
2021, split into :
» Savings till 1 March 2021 - up to full
amount in cash.
 Savings from 1 March 2021 till 31
August 2024: annuitise at least 2/3rds &
up to 1/34in cash (retirement tax
table).

RETIREMENT POT

SAVINGS POT

You may take full amount in cash; taxed Must use to buy a pension incomel!
at retirement tax table




¢Exceptions
b Are %{ouamember that has a
defined benefit underpin?

e .i The two-pot sy;tem yviII affect your benefit a
little differently.

Please refer to the special communication
sent to you in this regard.

I’m going to reti some day nd '
off my savings... What I’ll do in the
second month, I have no idea...

Were you 55 or older on 1 March

02 19 Remember...

«  Withdrawal from savings pot annually (1

All Members who were March to 28 Feb - the tax year).

55 years or older on 1 March 2021 will
be excluded from the two-pot system

4 _+ You must have a minimum of R2,000 in
unless they decide to opt in. L v

your savings pot to withdraw.

.....

To opt in, members will need to
complete an opt-on form before

31 August 2025 -
(www.unisarf.co.za -> Forms -> Two-Pot Opt 4
In Form)

= « A withdrawal is not allowed if there will be

2 insufficient funds to:

o pay any maintenance orders

o pay divorce orders

o pay employer judgments against the
member



http://www.unisarf.co.za/

? Let’s meet Mary...
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/ \ Mary: Aged 50 yrs old
)  Benefit value of R580 000 on 31 August 2024 & contributions = R6 000 a month

On 1 September 2024: the Fund will create a savings pot & a retirement pot for Mary. The Fund will calculate
10% of her value (R58 000) but the Fund will transfer only R30 000 to her savings pot.

Going forward her R6 000 monthly contributions will be split 1/3rd (R2 000) to her savings pot & 2/3rds (R4
000) to her retirement pot. Going forward Mary will have three pots, all with different characteristics as per

below as at 1 September 2024:

VESTED POT SAVINGS POT RETIREMENT POT

Balance of RO

2/3rds of all new contributions
Cannot be accessed in cash
Annuity income at retirement

- Balance remaining: R550,000  Balance of R30 000
« NO NEW CONTRIBUTIONS  1/3rd of all new contributions
« Retains its rights * Once ayear can draw
. Continues to grow minimum of R2 000
« Withdrawals are taxable



?Whatto Consider before withdrawing? Example .

If Mary withdraws R30,000 on 1 Sept 2024 and withdraws what is available from her savings pot (R24,000) every
year until retirement, she will retire with R1,638,300. If she took no withdrawals until retirement, she would

retire with R2,665,000. That’s R1,026,700 difference at retirement, almost 40% difference!

What does this mean in term of pension income? If you had to buy a basic life annuity (age,
gender, market conditions etc. will impact this):

R1,026,700 R2,665,000
You might receive around R4,500 You might receive around R12,000
" per month
FUN FACT: Global FUN FACT: Women
life expectancy How long are your savings going fo live on average 4
. hi::l ncllqretahaln t need to fund your life after you stop to 7 yrs longer
QUBIEE TS 145 earning a salary? than men

100 years




? What to Consider before withdrawing?

5 Signs ofan Investment Scam

1 3 5
A lack of transparency about . Misleading statements about
the investment performance

Promises of high returns with
little or no risk
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Scammers often urge you to
invest quickly to avoid
missing out.

Unlicensed/ Unregistered
investment professionals

You are notthe only person
that wants yourmoney!




Savings Pot withdrawals are considered INCOME. Taxed when you take cash pre-
retirement from savings pot on marginal tax table (why?):

Taxable income (R) Rates of tax (R)
1-237 100 18% of taxable income
237 101 - 370 500 42 678 + 26% of taxable income above 237 100
370 501 - 512 800 77 362 + 31% of taxable income above 370 500
512 801 - 673 000 121 475 + 36% of taxable income above 512 800
673 001 - 857 900 179 147 + 39% of taxable income above 673 000
857901 - 1817 000 251 258 + 41% of taxable income above 857 900

1817 001 and above 644 489 + 45% of taxable income above 1 817 000

Vested Pot withdrawals taxed when you take cash at pre- Savings Pot withdrawals taxed when you take cash at
retirement exit on withdrawal tax table: retirement on retirement/ severance tax table:

Taxable Rate of tax

Taxable Rate of tax

income (R) income (R)

1-27500 0% of taxable income | 1-550000 0% of taxable income

550 001 - 770 000 18% of taxable income above 550 000

770 001 - 1 155 000 39 600 + 27% of taxable income above 770 000
ST EET 102 143 550 + 36% of taxable income above 1 155 000

27 501 - 726 000 18% of taxable income above 27 500

726 001 - 1 089 000 125 730 + 27% of taxable income above 726 000
(LR BT 1o 16\ Ys 223 740 + 36% of taxable income above 1 089 000



V. 4
Tax

- Alexander Forbes will apply to SARS for a tax directive for any savings pot

withdrawals
'm glad | leamed about
« Members will need to pay any additional outstanding taxes as well parallelograms instead of
(IT88 - includes outstanding penalties & arrear assessed tax owing to b 1 so my B,
SARS). It's really come in handy

this parallelogram
season.

* |tis YOUR RESPONSIBILITY to understand your tax situation before cash
IN your savings pot - you can ask SARS for a Statement of Account via e-
filing, their digital channels or their WhatsApp number 0800 11 7277.

If SARS declines the tax directive, or issues an IT88, the administrator MUST abide by it.




Ta x: Example

Meet Bongi...
Bongi earns R360,000 a year. According to the tax table, she pays 18% on the
first R237,100 + 26% on the income above that:

18% of taxable income
237101 - 370 500 42 678 + 26% of taxable income above 237 100

370 501 - 512 800 77 362 + 31% of taxable income above 370 500

If she withdraws the full R30,000, it will push her income for the year to
R390,000. The 26% tax rate will apply up to R370,501, but above that, she will
pay 31%. So of the R30,000, she will pay 26% on the first R10,501, but the
remaining R19,499 will be taxed at the higher 31% income tax rate.




4
Fees
» The fee for savings pot withdrawals between R2 000 and R5 000 will be R100 per

withdrawal.

« The fee for savings pot withdrawals higher than R5 000, will be 2% of the withdrawal
amount before tax, limited to a maximum fee of R600 per withdrawal.

Examples:
v' For a member withdrawing R4 500 the fee is simply R100

v' For a member withdrawing R18 000 the fee would be R360
v' For a member withdrawing R30 000 the fee would be R600

The above fees are applicable effective 1 September 2024 and will be reviewed annually.




WithdrawalProcess4

In order to claim, Members will need to claim individually via Alexander Forbes. There will be 3
options available: Currently no

claim
submission,
balance enquiries

etc. only

alexforbes

§ = Ny

GET 110N
» GEICllali‘ P|§f

alexforbes

My Money Mattér‘s’\%ﬁ\n " i

Toolkit e

EXPLORE IT TR
== AppGallery

The two-pot system

AF Connect/ AF Online ,
AF Whatsapp self-service

+27 60 043 9601: Type Help,
select Register and follow the

AF Mobile App IERLIRIOMPS

AF Connect can be accessed directly on https://online.alexforbes.com/af-connect or via My Money
Matters on https://mymoneymatters.alexforbes.com/



https://online.alexforbes.com/af-connect
https://mymoneymatters.alexforbes.com/

~ . . alexforbes
AF Connect - Registration

Login

~ Username * ‘

 If you have not registered, click the “Register here” link below
e roamm butter

*  Your username will be your ID number OR your e-mail address o licking o login | gree o th

and

* You need to create your own password: =
Forgotten your username or passwé::ri;gg::;

o N.BYour password may not contain your name or

surname

Registered but forgot your username/ password?
* Click on the link below the registration link. You can have your username or password sent to either
your e-mail address or cell. If BOTH have changed, you need to contact the contact centre.




Claim s Process — It’s allyou baby!

Once loggg acheck the available amount in your Savings Pot
&

submit claim
th

pr T

Yo
pr
ha

gl  Members with Defined Benefit underpins may have a longer turnaround time due to special
20 calculations required.

N.B. IT IS EXPECTED THAT CLAIMS WILL TAKE 45 DAYS TO PAY OUT, ASSUMING THERE ARE ?,
NO ISSUES WITH THE CLAIMS PROCESS. ¢

Yo
m dpload the required docUTT™e

* ID or passport document
* Proof of tax (e.g. tax certificate)
* Proof of bank (e.g. 3 months bank statements or bank cc__)nfirmation letter)




Claim s Process — It’s allyou baby! 4

Once logged in to AF Connect, you can check the available amount in your Savings Pot
& submit a claim (if you have more
than R2,000). Follow the necessary
prompts. | Retromant saving

submit claim

amount in the
savings pot

You may go through an authentication 03570727
process (multiple choice from data AF
has) to ensure you are you! 80% pass
needed, or you are locked out for 24 hrs.
2" failure => contact AF.

You may need these documents if the validation fails during the claim submission -
must then upload the required documents to submit your claim:

* ID or passport document
* Proof of tax (e.g. tax certificate)

* Proof of bank (e.g. 3 months bank statements or bank confirmation letter)
st




AF Connect — Claims Process

l. Get Docs Ready

- - —— —— T o oty e e — . !
- - . . L

Investments and policies

Sotirmment meestimard Before you proceed

PIEaSE BNSLTE THAT you IMIVE e follawing SUpparing aocuments readty

[Pa—— avollalie, 0% these may be required for the successtul submission and
1384 804 80 processing of your claim

# ID/Possport document
— A clear and legible copy of your icentification or posspoert document is essentil
§ — - This document serves as o crucial companent in verifying your identity and
et e ad "~ expediting the processing of your chaim

& Proaf of tax (9. lox certificatel
A vl ond up-ta-dene tax contifieate & instrumentol in ensunng compliance with

regulstony requiements and faclitating the scowotz ossessment of your claim

# Proof of bank (2.9 3 menihs bank statement)
— o Prowide o comprohensae bonk statement covering the pait 3 monthd. This
sanement sheuld reflect the necessary inancial trarsactions aiding in o
I —— e thorough cwoluaon and swili processing o your claim
B i e Tt )

3.Confirm Tax & Contact Details

r — — - " B o

Savings withdrawal claim

Winify your personal information. Ensune thol accurole and vp-lo-date details are coptured in off fields.

Amount availoble:
Please provide the following information: Persenal infarmation
R16172.92
Forst roamiz Middle nome
Prouse and reflect on your retirement
wision and gool
Saurmame Drte ol B Taking hunds out of

Counry Pharse rumbar

ong

hedp you understond the nppie cffer
Email address Passport mamber sach withclrorwals
Country of residence * Tox numiber *

retirement

My Monsy Matters

2.Confirm PersonalDetails

- - P .

Investments and pobcies

b P - B

Confirm personal details

" v——
B304 404 80 Plrese verlfy that the reflected nemes and sumeme match the ifamatien in
‘ YOUI paSSpon document.
§ — = Firstname* Middle name
| ek ana Ny
Sumame * Paszport number
| Vol (e
ey e e — Vol ——
e ety e Confirm
- b -_—
J
Tomyumry st oo Be | Aol Tals Auliigticet 5 (A} ettt s ] l

External saving and investments

4. Confirm Physical & Postal Address

savings withdrawal claim

Werify your oddress: Please take a moment to review the information in all fields and molke ony necessory updates

Please provide the following infarmation: phv;ic al address
Unit. opaitment. suite. house number. otc Camalex name
Srreet number Street o Form nome *
Suburb * City or Town *
Prsnol code * Courtry*

4"? Same os the physical address Postal address
Bdidress 1*

IV (TN Sl ChT NGNS OF 1D00R Acidress 3°

J

Amount available:

R16172.92

Betirement savings seour your future




AF Connect — Claims Process

5.Claim Amount & Banking Details 6.Upload Supporting Docs

Savings withdrawal claim - - —— e e e 3
i

savings withdrawal claim
Your withdrowal will be vaxed occording to SARS's current marginal vax rate, which ranges between 18% and 45%.

T precesd with yeur claim submesion, ndly uplaad the Aese1anny SURPaMng Sotuments

Amount available:
Piease provide The Tollowing Infermation: Withdrowal details R16 172 92 Amount availabla:
= Wou are required to uplood the follow ing documents:
Pargenyage Agiragignt - |V, AR 5 S i AdFaanil o= R uplm:ld R16 1?2;’92
Withdrmenl omount before tome: — _ ™ — = - R —
Withdrowal amount before Dox:
2 010.00 Tox certfioate «»
R2 010.00
BalGRCE alMeT Witharowwal: Balal after withdnmeal:
Hote: Please ensunt vour documants o not passwerd -paotedted for o sutcesafidl submission. — :
R4 16292
Pease provide The Nallewing Imtermathan: Bank details m415292
Ascoum holder's nome * Azcount rumber Fofled ho wolicata [ fora i CCHNELEREEY [}
@ Proof of bank account  BeneficaryRepornt lump del sucpg.pdf O
Bnk nome * Bromch code * iliciot oo Sy £ o et
I.h-— withclown |rrv
A Mimre il ¢ af Con guide you loswoinds L. Bedeced rethrement Income: «
alternative dibl manogement strotegies whdrowal mean less maney kefr i
Account Type LR that align bettnr with p retirEmot yrors.

s clery Lt

. | i tewnorme.

3. Decrensed cosh resenves of retinement:

Mote: Your withdrowol omount will be woxed 0T SARSS current highest apglcable masgindd Tos rate. My Money Matters

Lt e et ot of

[ o Faled to valldote Donking Setolls.  An oddtional slep fof docmmont upioond will be roguirad |i:':‘
-l

|

7.Review & Accept Disclosures 8.View Claim Summary &Record Claim Number

Savings withdrawal claim

Withdrawal tax Information:

Upan withdrawal, your funds may be taxed based on the SARS s prevailing marginal tox rotes. curmently Amount available: |
ranging betwosn 18% and 45%. Thic estimate s provided for reference purposes andy and doas ot Bt ¥ e e S— h e C
replace the ocwal fox deduction detormined by the South African Revenue Service (SARS) Alesforbes R16 1?2.92 l

recommend visiting the SARS website ot WWW.SR.QOV.Ia for more information
WIthGrowal omotnt before t:

Morket change deciorathon: R2 010,00 |
n recognising the inherent nature of moarket chonges, yeur withdrowal balonce may fluctuote bosed on MI84 804 80 Success!
maret dyromics. It i cruckal to note that if your sovings pot balance decreased whilh your withdrowal Bolance after withdrewal:

chaim is in progress. only the availobie amount will be paid out 416292 —

Hi
) — .
Savings claim administration fee: L] B Gosd news!
fn odmin fiee will be levied for processing this chaim. = Your withchawal claoim for the amaunt of B 0N0UD0 kos been wecetsfully submitted]
By selecting the Box. you confirm that: | Uiyl | Here are the detalls of your withdrawal claim:

® You comprehend the owailoble options, incheding potental tax imphetions, sdmirsration fees, and
market Muctuotions. g

Amownt: B2 010.00
Claim numibser

Date of withdrawal: 7 May 2014

your dreams and a

® Your decrsion may be shared with your employer for record keeping =
Bt b o —— -

® You have made an independent dedsbon of were aiilsted by on adviser. e iy T —

Your request i now In motion, and we want o eeme you that we'ne dedicaned 1o
provading you with seomiess sennce throughout the process

& The mformotion provided in your withedes claim in accumte and cansstent with
fwovan ond bonk delails. Alexforbes will verify this information with the Depoarument of Home
Affgicg and the provided bonk. Any discrepondses may relull in procesiing dekays for your Claim

s

Kaep an eye on yeur inbex for fonthsoming communicotion from Abforbes, Our team
will keep you informed every step of the waw providing vpdates on the progress of your

Nemparary st It W ] Mot chem
e -

r'uw-hp

\\

o ® Meither Alexforbes nor ossockoted funds. cseme mesponsibility for lo
naccuTEties in the provsed dets

incurred due to

® Upon receipt of oll necesseny information. Alexforbes will promptiv prooess your withdrowal reovests
in accondance with estoblished fund noles and withdmwnal closm proce dunes

® Any permasible deducton: of suspensions under Section 7D of the Pension Funds Act willl be
applied to vour bereliu if opphoable.

® lnatructions provided 1o Alexlorbes that are rot legally binding willl nat be actionable, readeing this
form null and waid

# Oince your claim s submitted, it cannot be altered




ﬁClaims ocess —stumbling blocks...

SARS related issues

« Your tax directive is rejected because:

* Your ID number does not match the ID
with SARS

* Your tax number is not active

« Qutstanding tax matters with SARS

You must contact SARS directly to resolve
these issues.

What can cause a delay with your Benefit related 1ssues —do any of

claim ? these apply to you?

* You are not registered on AF Connect.

« You don't pass the verification process.
Further checks and documents will be
required to validate your transaction.

« The bank account details provided are not
verified as your own.

« You are not registered for tax.

* You don't have enough money in your
savings pot.
« Matters such as:
o An employer judgment,
o divorce consent,
o maintenance orders; and
o housing loans.



? Frequently Asked Questions @

How much will the transaction fee be to make a withdrawal?

« For withdrawals between R2,000 & R5,000: Fee = R100
« For withdrawals over R5,000: Fee = 2% of gross amount before tax, capped at R600

How will my withdrawal be taxed?
It will be taxed as income, according to your marginal tax rates.
What is the process to withdraw?

You need to register on AFConnect, & submit your claim via self-
Service online.

How long will a withdrawal take?

If there are no issues, it is estimated that withdrawals will take 45 days.



? Frequently Asked Questions

How much can I withdraw?

You can withdraw the full amount available in your savings account; however, it must be at |least
R2,000.

How often can | withdraw?

You can withdraw once every tax year (that is, between 1 March and 28 February annually).

How can | make up any emergency savings | withdraw so my retirement isn’t affected?

Contact the Fund’s benefit counsellor, Keabetswe Riet on kea@infund.co.za.
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mailto:kea@infund.co.za
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? Frequently Asked Questions

What is seeding?

10% of your savings at 31 August 2024 will be transferred from your vested pot to your savings pot.
This is capped at R30,000, BUT WILL NOT NECESSARILY BE R30,000.

Are my savings pot withdrawals capped at R30,000?
No. You can take the full amount available.

Is the withdrawal a loan | need to repay?

No, it is not treated as a load and you do not need to repay it. If you want to try to address the
savings gap any withdrawals create, you can use AVC's.

Is two-pot only applicable to employer funds?

No. This system applies to all retirement funds in South Africa.



Thank You!
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